BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

TONG CUC QUAN LY THI TRUONG Poc lap - Tw do - Hanh phic
S6: 234F/QD-TCQLTT Ha Néi, ngay 0Y thang 10 nam 2021

QUYET DINH
Ban hanh Quy tiac &rng xu cua cong chiae, nguoi lao dong
trong lue luwgng Quan ly thi truong

TONG CUC TRUONG TONG CUC QUAN LY THI TRUONG

Can ciur Luat Can bo, cong chire ngay 13 thang 11 nam 2008;

Can cir Ludt sira doi, bo sung mot so diéu cua Ludt Can bg, cong chirc va
Luat Vién chuwrc ngay 25 thang 11 nam 2019,

Can cir Ludt Khiéu nai ngay 11 thang 11 nam 2011,

Can cir Ludt Tiép cong dan ngay 25 thang 11 nam 2013,

Cén cir Ludt To cdo ngay 12 thang 6 nam 2018,

Can cir Ludt Phong, chong tham nhiing ngay 20 thang 11 nam 2018;

Can cir Ludt Xuw Iy vi pham hanh chinh ngay 20 thang 6 nam 2012;

Can cir Phap lénh Quan [y thi truong ngay 08 thang 3 nam 2016; .

Can cir Quyét dinh s6 129/200 7/QD-T1g ngay 02 thang 8 nam 2007 cua g S
Thu tuong Chinh phu ban hanh Quy ché van héa cong so tai cac co quan hanhf -

chinh nha nuoc;
Cén ctr Quvét dinh s6 34/2018/0D-TTg ngav 18 thang 10 nam 2018 cu \
Thi twong Chinh phu quy dinh chicc nang, nhiém vu, quyen han va co cau to \“v.k“
chire bé may cua Tong cuc Quan Iy thi truong truc thugce Bo Cong Thuong; =
Can cur que! dinh s6 1847/QD-TTg ngay 27 thang 12 nam 2018 cua Thu
neéng Chinh phii vé viéc phé duyét dé an van hoa cong vu;
Can cir Quyét dinh s6 1617/0P-BCT ngay 24 thang 6 nam 2021 cua B triong
Bo Cong Thirong ban hanh Quy ché lam viée cua Bo Cong Thuong,
Can cir Quyét dinh s6 3084/OD-TCOLTT ngay 10 thang 9 nam 2019 cua

Tong cuc truong Tong cuc Quan Iy thi truong ban hanh Quy ché lam viéc cua
Tong cuc Quan Iy thi tricong;

\

Theo dé nghi cua Vu truong Vu Thanh tra - Kiém tra.
QUYET DINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy tdc Umg xu cta cong
chure, nguoi lao dong trong lue lugng Quan 1v thi truong.

Diéu 2. Quyet dinh nay co hi¢u luc thi hanh ké tir ngay ky.
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Diéu 3. Chanh Van phong Tong cuc, Thu truong cac don vi thudc va truc
thudc Tong cuc Quan ly thi truong; cong chiric, nguoi lao dong lam viée tai co
quan Quan ly thi truong cac cap chiu trach nhi¢m thi hanh Quyét dinh néy./.M/

o

Neoi nhan:
- Nhu Dicu 3;
- B truomg Nguyén Hong Dién (dé b/c);
- Thir truomg Dang Hoang An (dé b/c):
-Vu TCCB, Bg Cong Thuong;
- Vin phong Bg Cong Thuong;
- Thanh tra B Cong Thuong:
- Cac Pho Tong cuc truong;

- Luu: VT, TTTK.

IC TRUONG




; BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TONG CUC QUAN LY THI TRUONG Doc lap - Tu do - Hanh phiic

Quy tic trng xur cua cong chire, nguoi lao dong
trong luc lwgng Quan ly thi truong
(Ban hanh kem theo quet dinh so. .Z}HQD TCQLTT
ngay Y thang 10 nam 2021 cua Tong cuc trueng Tong cuc Quan 1y thi truong)

X CHUONG I
NHUNG QUY DINH CHUNG

Piéu 1. Muc dich
1. Xay dung luc lugng Quan ly thi truong chinh quy, chuyén nghi¢p, hi¢n dai.

2. Pinh hudng cho cong chire, ngudi lao dong cac chuan muc dao durc trong
viéc thuc hién nhiém vu, cdng vu vai to chire, ca nhén, trong quan hé xa hoi.

3. Dam bao mdi truong lam viée an toan, lanh manh, than thién, binh danﬁ
va ton trong su khac nhau gitra cac ca nhan, su da dang vé van hoa, vung mién,
phong tuc tap quan.

4. Lam can ¢t dé cac co quan, don vi ¢6 tham quyén xem xét trach nhiém
khi cong chirc, nguoi lao dong vi pham cac chuan muc xtr su trong thi hanh nhiém
vu, cong vu va trong quan hé xa hoi, ddng thoi 1a can cir dé nhan dan giam sat
viéc chap hanh cac quy dinh phép ludt cua cong chirc, nguoi lao dong.

Diéu 2. Pham vi diéu chinh

Quy tac nay quy dinh Ve quy tic img xu chung; tmg xu trong thuc hién
nhiém vu thanh tra, kiém tra, xtr Iy vi pham hanh chinh va thuc hi¢n cac bien phap
nghiép vu Quan ly thi truong; tmg xu trong thyc hign nhiém vy tiép cong dan;
ung xu trong thuc hién nhiém vu giai quyét khiéu nai, to cdo; tmg xu trong thuc
hién nhiém vu phong, chong tham nhiing; va tmg xur trong céc hoat dong cong vu
khac voi cac td chire, c¢a nhan trong xa hoi.

Dic¢u 3. Doi twong ap dung

Quy ché nay dp dung ddi voi cac to chie, co quan, don vi thudc, trie thugce
Téng cuc Quan ly thi truong; cong chuc nguoi lao dong lam viée trong to chic,
co quan, don vi Quan ly thi truong céc cap (sau day goi chung la cong chire, nguoi
lao dOong).
CHUONG II
QUY TAC UNG XU CHUNG

Diéu 4. Tinh than va thai do lam viéc



1. Ton trong va tan tuy phuc vu Nhéan dan; tuan tha va guong mau thuc hién
dung chu truong, duong 16i cua Pang, chinh sach, phap luat cua Nha nude; luon
¢d v thirc to chuc ky ludt, tinh than trach nhiém trong viéc thuc hién nhiém vy,
cong vu; nghiém chinh chap hanh ndi quy, quy ché lam viéc cta co quan, don vi.

2. Ludn co y thac ren luyén, tu dudng dao duc; co 16i song lanh manh,
chdng quan liéu, tham nhiing, lang phi, chu nghia ca nhan, co hdi, cuc bo, bé phai
va cac hién tugng tiéu cuc khac.

3. Khong nhan danh co quan, té chire, khong sir dung tai san, trang thiét bi,
phuong tién cong dé lam viée riéng; tich cuc xdy dung khong gian xanh, sach,
dep va moi truong cong so van minh, than thién.

4. Thuc hién nghiém tuc ché do thong tin bao cdo theo quy dinh cua Nha
nude, BO Cong Thuong va cua Tong cuc Quan ly thi truong. Noi dung thong tin
bdo cdo phai trung thuc, khach quan, day du, chinh xac va kip thoi.

Khi phat hién nhirng sai trai, vi pham cua ca nhan, to churc trong thi hanh
cong vu, cong chirc ¢o trach nhiém bao cdo ngudi co thim quyén theo quy dinh.

5. Thuc hién ding chuc trach, nhiém vu cua cong chure, ngudon lao dong,
bao gom nhing viéc phai lam va nhimng viéc khong duge lam theo quy dinh cua
Bo luat Lao dong, Ludt Cén bg, cong chirc, Luat Thanh tra, Luat Khiéu nai, Luat
Té céo, Luat Tiép cong dan, Luat Thuc hanh tiét kiém, chong lang phi, Ludt
Phong, chong tham nhiing, Luat Xur Iy vi pham hanh chinh, Phap 1énh Quan ly thi
truong, Thong tu 86 18/2019/TT-BCT ngay 30/9/2019 cua Bo truong Bo Cong
Thuong quy dinh vé hoat dong cong vu cua lue lugng Quan ly thi truong duoc
stra doi, bo sung boi Thong tu s6 54/2020/TT-BCT ngay 31/12/2020 cta B
truong Bo Cong Thuong va cac van ban phap luat khac co lién quan.

Diéu 5. Trang phuec, tic phong lam viéc

1. Khi lam viéc tai cong so va trong thoi gian thuc thi nhiém vu, cong vu,
nguoi lao dong phai &n mac gon gang, lich su, di giay hodc dép co quai hau; cong
chire phai mac trang phuc cua luce lugng Quan ly thi truong, deo bién hiéu, phu
hi¢u, cap hi¢u theo Thong tu so 32/2018/TT-BCT ngay 08/10/2018 cua B truong
B9 Cong Thuong quy dinh mau, quy cach, ché do céap phat, quan ly, su dung s6
hiéu, bién hiéu, phu hi¢u, co hicu, cap hi¢u, trang phuc cua luc luong Quan ly thi
truong duoc sira doi, bo sung tai Thong tu s6 56/2020/TT-BCT ngay 31/12/2020
ctia Bo truong Bo Cong Thuong sira doi, bo sung mot sd diéu; ¢o tu thé, tac phong
nghiém tuc, lich su.

2. Chap hanh nghiém quy dinh vé thoi gian lam viéc, thoi gian hop; khong
lam viéc riéng hay roi co quan, don vi, vi tri cong tac ma khong ¢o ly do chinh
dang; sip xép noi lam viée gon gang, sach sé.

3. Khong hut thllOL la trong phong lam vigc; guong mau chap hanh cac quy
dinh ctia phap luat vé phong, chdng tac hai cua thude 4.
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4. Khong udng ruou, bia trong co quan; khong uoéng rugu, bia trudc va
trong gio lam viéc, gio nghi trua cac ngay lam vi¢c; chap hanh nghiém cac quy
dinh phap ludt vé phong, chong tac hai cua rugu, bia.

Diéu 6. Giao tiép qua dién thoai, thu dién tir va trén mang xa hji

1. Khi giao tiép qua dién thoai va cac phuong thirc giao ti€p truc tuyén
khéc, cong chire, nguoi lao dong phai xung tén, chirc danh, chie vu, co quan, don
vi noi cong tac; trao d6i ngdn gon, cu thé vai am luong vira di nghe, thai do hoa
nha.

2. Su dung hop thu dién tir cong vu theo dung quy dinh; bao dam an toan,
an ninh thong tin; khong su dung thu di¢n tu, mang xa hoi dé tuyén truyén, dang
tai thong tin khong dung su that, anh huong » dén uy tin, hinh anh cua co quan, don
Vl.

Piéu 7. Ung xir ciia cong chire giir chie vu lanh dao, quén ly

1. Ung xu cta lanh dao, quan 1y vdi cong chie, nguoi lao dong thudc
quyén:

- Thuc hién dung nhiém vu, quyén han trong lanh dao, quan ly; gitr gin
doan két noi bd; phat huy trach nhiém néu guong va xay dung moi truong lam
viée chuyén nghiép, than thién trong co quan, don vi.

- Hudng dan, dao tao, boi dudng nhim ning cao nang luc cho céap dudi.

- Phan cong cong viée, nhiém vy rd rang, dang ngudi dung viée, ¢o thoi
han cho cap dudi hoan thanh cong viéc.

- Thyc hi¢n déan chu, khach quan, cong bang trong hoat dong cua co' quan,
don vi; ton trong, lang nghe va kip thoi nam bat tim tu, nguyén vong cua cong
chire cap dudi; cong tam, khach quan trong quan ly, st dung, danh gia cong chirc.

2. Quan hé gitra lanh dao cip truong va cap pho cua don vi la quan h¢ gita
nguoi ldnh dao cao nhat cua don vi va cap pho giup viée. Khi cap truong di ving,
cap truong uy quyén bang van ban cho mot cap pho ctia don vi chiu trach nhiém
di¢u hanh don vi thay minh. Cap phé duoc phan cong dam nhiém mot hodc mot
s6 mang, linh vue cong viée hoac duoc chi dinh thay cap truong khi di vang phai
chip hanh nghiém tic su phan cong, biao cao két qua cong tac va chiu trach nhiém
trudc cip trudng va phap luat.

3. Quan h¢ gitra cac lanh dao cip pho cua don vi la quan hé binh dang,
ngang churc, phm hop chit ch& dé hoan thanh nhi¢m vuy. Khi giai quyét cong viéc
¢d lién quan dén pham vi phu trach cua cap pho khic, nguoi giai quyét cong viéc
phai chu dong trao doi ¥ kién voi Lap pho phu trach v1e<. O lién quan, truong hop
khong thong nhét y kién thi bao cao dé cap truong quyét dinh.

Diéu 8. Ung xir giira cong chire, ngudi lao dong véi cip trén va voi dong
nghiép

I. Ung xur gitra cong chire, nguoi lao dong véi cap trén:

Ijk‘
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- Tuyét dbi phuc ting cap trén trong thi hanh cong vu. Néu thiy y kién chi
dao trai voi quy dinh thi phai bao cao lanh dao cap trén theo quy dinh cua phap
luat. Trong truomg hop van phai thuce hién thi duge bao luu y kién dé mlen trur
trach nhi¢ém theo quy dinh cua phap ludt. Thuc hién y kién chi dao cua cép trén
phai dam bao ding quy dinh vé thoi gian va ycu cau Trong qua trinh thuc hién,
néu co vuong mac, kho khan, nguoi thue hi¢n y kién chi dao phai bao cdo ngudi

ra y kién chi dao dé thao go kip thoi.

- Ton trong, ding muc trong cu xu voi cap trén.

- Trung thue trong bao cdo cong vige va cung cap thong tin, phan anh y
kién vai cap trén. bong gopy kién voi cap trén v6i tinh than xay dung, nham khac
phuc kip thoi nhitng ton tai, han ché va doi mai cong tac chi dao, diéu hanh; khong
dugc loi dung viée gop y, phe binh lam anh huong dén uy tin, danh dy cua

Lap trén.

2. Ung xu voi dong nghiép:

- Ton trong, chan thanh, than ai.

- Doan két, hop tac, chia se, gitp do.

- Cau thi, hoc hot.

- Thang than phé binh, dong gop ¥ kién dbi voi nhing biéu hién sai trai.
Khong duoc loi dung viée gop v, phé binh lam anh huong » dén uy tin, danh du cua
dong nghiép.

- Cong bang, trung thue trong nhéin xét, danh gia va ¢ tinh than xay dung,
phan dau.

Piéu 9. Ung xir voi co quan, to chire, cA nhin c6 quan hé cong tic va
co’ quan thong tin, bdo chi

1. Ung xir ¢6 van hoa, ton trong danh du, uy tin cua co quan, t6 chuec, ca
nhan trong quan hé cong tac; chan thanh, cé tinh than hop tac, phoi hop va ho tro
lan nhau hoan thanh nhi¢m vu. Trong truong hop co quan, to chuc hodc ca nhan
trong quan h¢ cong tac c¢6 phat ngon, thai dg, hanh vi khong phu hop thi phai binh
tinh, chu dong, linh hoat xur ly phu hgp véi chire trach, nhi¢ém vu dugce giao.

2. Phat ngén, cung cap thong tin, tai liéu cho co quan thong tin, bao chi va

cac co quan, t6 chirc ¢o lién quan khi ¢o két luan chinh thic cua cap co tham
quyén va duoc lanh dao ¢6 thim quyén giao theo quy dinh cua phap luat.

3. Cong chuce, ngudi lao dong ¢6 thé tra loi phong van, khao sat dé phuc vu
bao cao cong tac chuyén moén nhung khong duoc lam 16 bi mat nha nude, bi mat

cong tac hodc anh huong dén viéce thuc hién cac nhiém vu cong tac cua co quan,
don vi.

Di¢u 10. Ung xtr v6i to chire, ca nhian nuwéce ngoai

oy
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I. Thuc hi¢n theo ding quy dinh cua phap luéat va cua co quan khi tiép xuc,
lam vi¢e voi co quan, to chire, ca nhan nude ngoai va thuc hién ding chinh séach
ddi ngoai, hop tac qudc té.

2. Khong dugc lgi dung cac hoat dong doi ngoai va hgp tac quoc té vi loi
ich ca nhan.

Piéu 11. Ung xir trong thuc hién nhiém vu thanh tra, kiém tra, xir ly vi
pham hanh chinh va thue hién cdc bién phap nghiép vu Quan ly thi truong

1. Cong chure phai lam nhiing viéc sau day:

a) Thuc hi€n ding nguyén tic, noi dung, tham quyén, trinh ty, thu tuc thanh
tra, kiém tra, xu 1y vi pham hanh chinh duoc quy dinh trong Ludt Thanh tra, Ludt
Xtr ly vi pham hanh chinh, Phap 1énh Quan ly thi truong va cac van ban phap luat
khac ¢o lién quan;

b) Co thai do than trong, khach quan, toan di¢n khi xem xét, danh gia su
viéc; lang nghe, t0n trong cac y kién giai trinh hop ly cta to chire, ca nhan dugc
thanh tra, kiém tra, to chire, ¢d nhdn vi pham, huong dan cho to chirc, ca nhan
dugc thanh tra, kiém tra, to chae, ¢4 nhan vi pham hiéu va thuc hién dang quy
dinh phap luat;

¢) Bao cao voi Nguoi ra quyét dinh thanh tra, kiém tra khi cong chire ¢6
mdi quan hé véi dbi tugng thanh tra, kiém tra co thé anh huong khong dung dan
dén viéc thuc hién nhiém vu, cong vu;

d) Tranh cac quan hé¢ xd hoi ¢co thé dan dén viéc phai nhan nhuong trong
hoat dong thanh tra, kiém tra, xu 1y vi pham hanh chinh;

d) Kip thoi cung cip thong tin, bdo cao voi Nguoi ra quyét dinh thanh tra,
kiém tra hoac Truong doan thanh tra, kiém tra khi phat hién cac hanh vi tham
nhiing, tiéu cuc hodc vi pham khéc cua cong chirc trong hoat dong thanh tra, kiém
tra, Xu ly vi pham hanh chinh.

2. Cong chure khong duoc lam nhiing viée sau day:

a) Loi dung danh nghia cong chuc thanh tra, kiém tra dé thuc hién hanh vi
trai phap luat; lam quyén, nhiing nhicu, gay kho khan, phién ha cho d6i tuong
thanh tra, kiém tra; str dung phuong tién, tai san cua doi tugng thanh tra, kiém tra
vi o1 ich cd nhan;

b) Tu van, méi gidi cho cac t6 chire, ca nhan ¢ trong nudce va nuge ngoai
vé cac cong viée ¢o lién quan dén nhirng cong vige thude tham quyén giai quyét
cua minh va cac cong vi¢e khac ma viee tu van, moi gioi dé ¢ kha ning gay
phuong hai dén loi ich qudc gia, dén co quan, don vi;

¢) Nhan qua tang cua doi tuong thanh tra, kiém tra dudi moi hinh thuc;
truong hop khong tir chdi duge phai bao cao Ngudi ra quyét dinh thanh tra, kiém
tra hodc Truong doan thanh tra, kiém tra dé quan ly, xtr ly qua tang theo quy dinh
cua phap luat;
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d) Két ludn, kién nghi, quyél dinh xu ly trai phap ludt; bdo cdo sai su that:
bao che cho nguoi ¢ hanh vi vi pham phép ludt; truy ¢€p, goi y cho doi tuong
kiém tra tra 1oi, trinh bay su viéc theo y muén chu quan cua minh;

d) Can tro, can thi¢p trai phap ludt vao hoat dong thanh tra, kiém tra, hoat
dong giam sat Poan thanh tra, kiém tra; tiét 10 thong tin, tai liéu vé ndi dung kiém
tra khi Két luan kiém tra chua duoc cong khai va chua duge lanh dao giao theo
quy dinh cua phap luat;

e) Tra thu, de doa, tru dap nguoi to cao cac hanh vi vi pham cua minh;

g) Nhfms. viéc khong dugce lam theo lién quan dén dao dic cong vu, van
hoa giao uep ky luat hanh chinh trong hoat dong cong vu; lién quan dén quy dinh
phap ludt vé phong, chong tham nhiing; lién quan dén hoat dong thanh tra, kiém
tra, Xu ly vi pham hanh chinh va thuc hlen cac bién phap nghi¢p vu cua luc luong
Quan ly thi truong; lién quan dén phat ngon, cung cap thong tin, bao vé bi mat
nha nudc va hanh vi khac khong duogc lam trong hoat dong cong vu theo quy dinh
cta phap ludt vé can bo, cong chire va phap luat khic co lién quan.

Diéu 12. Ung xur trong thue hién nhi¢m vu tiep cong dian

1. Cong chirc lam cong tac tiép cong dan phai lam nhing viéc sau day:

a) Viéc tiép cong dan phai bao dam cong khai, khach quan, dan chu, kip
thoi; thu tuc don gian, thudn ti¢n; gitr bi mat va bao dam an toan cho nguot to cao
theo quy dinh cua phap luat:

b) Ton trong, ling nghe, tdn tinh giai thich cgn k& nhiing thac méc lién quan
dén noi dung khiéu nai, 16 cdo, kién nghi, phan anh; huong dan, tao diéu kién
thuan lgi cho cong dan thuc hi¢n vige khiéu nai, td cao, kién nghi, phan anh theo
quy dinh cua phap luat;

¢) C6 thai do ding muc, lang nghe, tiép nhan don khicu nai, t cdo, kién
nghi, phan anh hoac ghi chép day du, chinh xac ndi dung ma nguoi dén khiéu nai,
to cao, kién nghi, phan anh trinh bay;

d) Giai thich, hudng dan cho nguoi dén khiéu nai, to cao, kién nghi, phan
anh chap hanh chu truong, chinh sach, phap luat, kct luan, quyel dinh giai quyét
da c6 hiéu luc phap luat cua co quan co tham quyén; hudng dan nguoi khleu nai,
to cdo, kién nghi, phan anh dén dung co quan hodc ngudi ¢o tham quyen giai
quyet

d) Yéu ciu nguoi vi _pham ndi quy noi tiép cong dan cham dut hanh Vivi
pham; trong trudng hop can thiét, lap bién ban vé viée vi pham va yéu cau co
quan chirc nang xu ly theo quy dinh cua phap luat.

2. Cong chire lam cong téc tiep cong dan khong duge lam nhimg viéc sau day:

a) Gay phién ha, sach nhiéu hodc can tro nguoi dén khiéu nai, td cdo, kién
nghi, phan anh;



b) Thiéu trach nhiém trong vi¢c tiép cong dan; [am mat hodc lam sai léch
thong tin, tai liéu do nguoi khi¢u nai, to cdo, kién nghi, phan anh cung cap;

¢) Phén biét doi xu trong khi tiép cong dan;

d) Hanh vi khac khong dugc lam trong hoat dong tiép cong theo quy dinh
cua phap luat.

Dié¢u 13. Ung xur trong thuc hién nhiém vu giai quyét khiéu nai, to cao

1. Cong chirc phai lam nhing viée sau day:

a) Quan trict quan diém, chu truong cua Pang, phap luat cua Nha nudc,
thuc hlen nhiém vu tiép cong dan, giai quyét khiéu nai, to cdo theo thim quyén,
ding trinh ty, thu tuc duoc quy dmh trong Luit Khiéu nai, Luat Té céo va cac van
ban phap ludt khac ¢o lién quan;

b) Hudng dan, giup nguoi khicu nai. 10 cao hiéu va thuc hién ding quy dinh
cta phap ludt; tham muu giai quyct thau dao theo quy dinh cua phap luat;
¢) Hudng dan, cong khai quy trinh thue hién nhiém vu chuyén mon, quy

trinh thu tyc hanh chinh da duoc cap co lham quyén phé duyét, bao dam cac dé
nghi cua to chire va ca nhan duoc giai quyét dung phap ludt;

d) Khi xac minh, két luan, kién nghi phai than trong, khach quan;
d) Truong hop ho so giai quyct khicu nai, to cdo ¢o sai sot, cham, mudn
phai nghiém tac thuc hién vi¢e xin 101 theo quy dinh;

e) NCu phdt hi¢n hanh vi vi pham phdp ludt co thé gay thiét hai dén loi
ich cuia Nha nudc, quyén va loi ich hop phdp cua cong dan thi béo cdo voi co
quan, to chire, ca nhan ¢6 thim quyén dé ap dung bién phap ngan chan kip thori.

2. Cong chuc khong dugce lam nhing viée sau day:

a) C6 thai do hach dich, doa nat, giy cang thang. khé khan, phién ha, sach nhicu,
vol vinh, tri hoan, kéo dai thot gian xur ly cong viée cua to chire va nguoi dan;

b) Tur chdi giai quyét cac yéu cau cua t6 chue va ca nhan thudce chure trach,
nhiém vu dugc giao ma khong co 1y do chinh déng;

¢) Tho o, v6 cam, thicu trach nhiém trude nhitg kho khan, bire xtc cua to
chire va nguoi dan; loi dung nhiém vy, vi tri cong tac dé nhiing nhiéu, gdy phién
ha, truc loi;

d) Lam mat, hu hong. sai léch ho so, tai liéu, két qua giai quyet VU Vigc

khiéu nai, t6 cdo; truy €p hoac goi y cho nguoi khiéu nai, nguoi to cao trinh bay
sur vige theo y muon chu quan cua minh:

d) Can tro, can thi¢p trai phap luat vao v I§C glai ¢ uyu khiéu nai, t6 cao; tiét
16 ho tén, dia chi, bat tich hodc cic thong tin vé nguoi to cdo;

e) Hanh vi khic khong dugc lam trong hoat dong giai quyét khiéu nai, 6
cao theo quy dinh cua phap luat.



Dicu 14. U’ng xtr trong thyue hién nhiém vu phong, chong tham nhiing

I. Cong chuic phai lam nhiing viéc sau day:

a) Khi tham gia Doan kiém tra vé phong, chéng tham nhiing thi phai thuc
hién theo quy dinh tai khoan 1 Pic¢u 10 cua Quy tac nay;

b) Tuéan thu cac nguyén tac, tham quyén, trinh ty, thu tuc xac minh tai san,
thu nhap va phong. chong tham nhting theo quy dinh cua phép ludt;

¢) Cung cap thong tin, bdao cdo trung thuc vé cong tac phong, chong tham
nhiing cho co quan, t6 chuc theo quy dinh cua phap luat;

d) Tao diéu kién dé Mat tran T6 quoc Viét Nam va cac to chire thanh vién
cua Mit tran To qudc Viét Nam, doanh nghiép, hi¢p hdi doanh nghiép, hiép hoi
nganh nghé, co quan bao chi, nha bao, cong dian, Ban kiém tra nhan dén, Ban giam
sat dau tu cua cong dong.... tham gia phong. chdong tham nhiing theo quy dinh cua
phap luat.

2. Cong chirc khong dugc lam nhimg vice sau day:

a) Lam sai léch ho so, thong tin, tai li¢u, bao cdo sai su that vé phong, chong
tham nhtng;

b) Loi dung viéc phong, chong tham nhiing dé gay roi, lam mat doan két
noi b, xtic pham nhan pham, danh dy cua cd nhan, uy tin cua co quan, to chuc;

¢) Loi dung viéc xac minh tai san, thu nhap dé¢ gay kho khan, phlen ha, can
tro hoat dong binh thuong cua ngudi duge xac minh; tiét 1o thong tin vé tai san,
thu nhap cua nguoi dugce xac minh trar phap luat;

d) Bao che cho hanh vi tham nhiing: can tro, can thiép trai phap ludt vao
qua trinh giai quyét cac vu viée tham nhang;

’

d) Tiét 10 thong tin vé nguoi phan anh, bdo cdo, to cdo, to giac, cung cap
thong tin vé hanh vi tham nhiing;

e) Can tro, can thiép trai phap luat vao qua trinh giai quyét cac vu viée tham
nhling;

g) Hanh vi khic khong duoc lam trong phong chong tham nhiing theo quy
dinh cua phap luat.

CHUONG 111
TO CHUC THU'C HIEN

Diéu 15. T6 chire thue hién
I. Vu Kiém tra - Kiém tra chu tri phdi hop voi Van phong Tong cuc kiém
tra, theo doi, don doc va hudng dan thuc hi¢n Quy tac nay.

2. Thu truong cac don vi thude va truc thude phoi hop vai cac cap uy Pang,
doan thé (Cong doan, Boan Thanhnién, ...) thuc hién tuyén truyén, van dong cong
chure, nguoi lao dong thuc hién tot Quy tic g xur; ¢O trach nhiém don ddc, theo
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doi, kiém tra vi¢e thuc hién Quy tac ung xu tai don vi; thyc hién so két, tong két,
d¢ xuat khen thuong cac ca nhan thuc hi¢n tot va phat hién cac truong hgp vi
pham dé chan chinh, xur ly theo quy dinh.

3. Van Phong Tong cuc chu tri thuc hién viéc dang tin, bai tuyén truyén vé
ndi dung Quy tac Gng xu trén cac phuong tién thong tin, tuyén truyén cua luc
luong Quan ly thi truong.

Diéu 16. Khen thuong, kv luit

1. Cong chire va nguoi lao dong thue hién tot Quy tac nay s€ dugc xem xét
biéu duong, khen thuong theo quy dinh.

2. Cong chure va nguoi lao dong vi pham cac quy dinh tai Quy tac nay, tuy
murc dd, s& bi nhic nho, phé binh c¢ong khai tai t6 chirc minh cong tac. Truong
hop vi pham nghiém trong s¢ bi xem x¢ét, xu ly theo quy dinh cua phéap luét va
quy dinh cua BO Cong Thuong, Tong cuc Quan ly thi truong.

biéu 17. Diéu khoan thi hanh

Quy tic nay duoc phd bién dén tat ca co quan, don vi thuge lue lugng Quan
ly thi truong. Trong qua trinh thuc hién néu co vuong mic y kién bang van ban

aui vé T4 on0 cuc (qua Vu Kiém tra - Kiém tra) dé tonu hop trinh Tong cuc truong
xem xét, quyét dinh./. Yy,
(AN




